New team members can expect, in the first two weeks:

e Basic technical training, which includes —
0 Dental anatomy
0 Dental Laboratory products
0 Dental laboratory manufacturing techniques
O Impression materials
0 Model pouring
O Atrticulators
o Keller cultural training, which includes-
0 Vision, mission and core values
0 Safety
0 Ergonomics
0 Lean Manufacturing
0 Keller’s strategic philosophies on:
=  Marketing
®  Product, Profit, Consistency System

= Strategic Priorities

After the first two weeks of basic training and orientation, a new team member can expect 4 to 16
weeks of technical training, depending on the position and skills required.



